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considers how critics are silenced, data are suppressed, and ghostwriting is used to
gain credibility. In short, it explains how 'industry marketing can both transform the
perceptions of physicians' as well as those of their patients. 'Clinicians,' concludes
the only clinician au,thor in the book, 'meanwhile continue to believe they are not
unduly influenced by pharmaceutical companies.'

'Educating for Global Mental Health' explores the forces that led to the adoption
of selective serotonin re-uptake inhibitors (SSRIs) as new anti-depressants in Japan.
Was it 'a global evolution of medical treatment or an agent-driven enlargement of
global markets?' In his analysis the author pays particular attention to 'moralizing
strategies'-such as patients' rights to receive up-to-date treatments-and
collective industry strategies that create awareness of illnesses such as depression-
legitimately or not, particularly in the case of mental health problems which were
stigmatized in Japan where depression was considered uncommon. 'The campaign
to de-stigmatize mental illness in Japan [was] spearheaded by the [collective] efforts
of the foreign pharmaceutical companies introducing drugs that affect the central
nervous system.' Marketing tactics included celebrities 'coming out' about their
own depression which was 'a watershed point' in Japan, much as it was in the
US when Prozac was first introduced. In addition to 'educating' doctors, marketers
sought to promote a belief that these drugs had proven efficacy in the sense that anti-
biotics and hypertensive drugs do, as though the brain were an organ that could be
studied in the way that the heart or liver or kidney can be. The Japanese case study
describes how 'corporations in general go about achieving their goals of influencing
public opinion, morality, and ultimately policy.'

As the author of 'High Contact' points out, identifying the actual consumer is a
complex problem within the context of the prescription drug market. He unpacks the
potential contributing factors to the apparent rise in antidepressant sales during the
Argentine financial crisis of 200 1. This chapter is the most detailed in its considera-
tion of the pharmaceutical industry's marketing strategies, from the collection
and dexterous use of an amazing wealth of prescription data to specific marketing
techniques such as the 'Anxiety Disorders Week' campaign. The discussion of
marketing strategies is prefaced by an observation about the difficulty of teasing
out the difference between biomedical expertise-which should guard against
'the crude logic of profit'-and industry marketing-given that biomedical exper-
tise is 'ensconced in the market' in 'an atmosphere of interested knowledge.' Was
the primary cause of the dramatic increase in psychopharmaceutical use (in the
midst of a declining pharmaceutical market) the financial crisis in Argentina or pro-
motional strategies that exploited the crisis? In what seems almost to be a surprise
ending, Lakoff concludes that a specific tactic - 'the work by sales reps and opinion

leaders to convince doctors to prescribe the newer SSRIs instead oftranquilizers'-
was key to arise, not in overall sales but in the sale of newer higher-priced products.
Therefore, at least in this case study, the questionable pharmaceutical industry tac-
tics did not trump biomedical or 'interested' knowledge in changing prescribing-if
one can have faith in this newer class of SSRIs drugs as indeed being a better choice
from a biomedical perspective.

Using the case of high-dose buprenorphine in France, the next chapter,
'Addiction Markets,' analyses what might be called the back-alley life of

Copyright ~ 2008 John Wiley & Sons, Ltd. Int J Health Plann Mgmt 2008; 23: 79-84.
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